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OFFICE OT'THE CONTIIOI-I,}-It OT'DEFENCE A('COL \I'5
I]D-\\'AN VIHAR. NAR,{\CI, G T i\\'AIIATI : 7I] 1 i ? I.

5-*6T/r-r,ol cta-gttr{4.rric.irt$-EF$/r,rr,o:61-261020{ Std-/nu, 036r-2640ie1, 2611112.

No. AN/1 Bi 1 8/CPGi{AMSi\rc1-II

To

Daied: 21 lA61201l

Aii IDAS officers
Ail C(lr AIi Qlns

Ail AOs,Ail AAO lindepericeili ofiices)
Under CDA. Guu'ahati.

(Throu_sh Website)

Sub: Strengthening of the Grievance Redressal Mechanism through CPGRAMS

In order to streamiine and speed up rei:essal oi gievances receir ec in this orsanization- it r*\ss

been decidec bi 'r:e carxpetent authoiil'tc p:oc.ss a:ri to mcnitor aii *e qiier-ance ol pnonn ba-.is
as aii the Cen-.ralized Pubiic Gnevances Rei;ess and \{orutoring Slste;i tCPGR.A..\.fS,'t ca*ses rnal
iin'anabif ire got aciioned or io, pnoritl' as &e1' are Centraiil'monitored at Hqrs ofice anci variou-s
agencies.

- i:- -r-ii= c(1:jj1acilo: t,', -Ji gller ascg a:piicaioi =:-3-3J =) 'Lc,ts clct t,-r:

era:l-:i:pticn'cc=i::e1:s etc s|s,,ld -be :epi:ec ri:=i-: rioiii:. Cais iron:le deie cir+ce;;'- In ca-
u1rere <ieia1 is an*cipated ai inteim repii shouii ire icrdshed regardrcg the action t.*g -iaken.

-1. All the sectior-* and sub-offices u:rder \{. O. CDA Guqahati a:e directed to ensure iendition ol
proper repil-to *.he coinpl:inani;petitioner tc iraprcve sadsfaction rztig as desired b1'DARPG. Rep!1'
i,i-rished tc recressai oi ilre eiier ance cf =e coi:ipiainant mal drrecdl' k adcressec to the
cornpiainant uuier i:rtmaiicc ro this offce ro: -;pioaciicg ihe s:me on CPGRATVS Portai fcr closure ef
the gierance.

+- i. rl.ri c: abcre i: l-. recuesi.d ir:'dts c,.,=irt- c; acdcr oa tspcsai of =iera:]ces- bl 
=\ig,*-eil-reasonei 

=Ea-iiing 
crder u-iiie ciosi.S a gier-a-ace ali' rrcioadi=g oi reieract <ioc::=tats o-

CPGR{\{S ce1 :iea-= - r:-s:==i

Copy to:

1. The Officer in Charge : For uploadleg in CDA Guri'ahati Website Please.

EDP Cenrre 1rt'Lal,l
2. Ihe CGDA.

Grievance N{onitoring Cell : For information rv. r. to above.

(DAD,\on-DAD)
Ulan Batar Roac- Palan
Deihi Car:l-l ilri.0 -t

- 
,.'L

->/(H.B.Dutta)
sAo (All)

Important Circular Na -2,
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(,-L^h{hn*t$

Asstt. ConWoiler (AN)


