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OFFICE OF THE CONTROLLER OF DEFENCE ACCOUNTS

UDAYAN VIHAR, NARANGI, cUWAHATI: 781171.
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No.CDA/ 1 B / 18 / CP GRAMS/ VoL-1 23105/2016.

tions in Main Office.

Sub: Strengthening of the Grievance Redress Mechanism for Redressal of Public
Grievances.

MOD, Deptt. of ESW D (Pension Grievances) letter No. 196/DS/PG/2010-Vo1.III
dateci 27i01i2076 received under HQr letter i{o. ATICCICPGRAMS/MISC /2076
dt.13/05/201,6

-o-o-o-o-o-o-o-

Please find enclosed herewith ibid mentioned letter No. dated 21/04/2016

along with OM No. K-11022/7/2016-PG (Part) dated 07 /04/2016 regarding strengthening

of action on pension grievances on CPGRAMS/CPENGRAMS for information and strict

compliance.

Enclosure: As stated above.
-aO I, e-'f-

(H. B. Dirtta)
sAo (AN)

Copy to:

. r*( or.
Y6op c"tt

(n. n.6utta)
sAo (AN) '

To,
Offices.

: With a request to upioad in the CDA Guwahati's website.
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No. 1 96iDSlPGl2010-Vol. lll
lVlinistry of Defence

Department of Ex-Servicemen Welfare
D (Pension Grievances)

p)
tl\'[ 

{

\' South Block, New Delhi
Dated: 21.04.2016

Subject : Strengthening of the Grievance Redress Mechanism for Redressal of
Public Grievances.

Kindly find enclosed the copy of the Ministry of Personnel, Public
Grievances & Pensions. Deptt. of Administrative Reforms & Public Grievances
Otul No. K-110221112016-PG (part) dated 7.4.2016 regarding redressal of public
grievances in PRAGATI meeting of 23,3.2016 bythe Hon'ble Prime Minister.

2. During the PRAGATI interaction on 23,03.2016, the issue regarding
'Analysis of handling of Public Grievances' got done by DARPG for top 20
Ministries/ Departments receiving maximum number of grievances was taken up
by the Hon'ble PM. A presentation on the issue was made by Secretary
(DARPG). After the presentation, the Hon'ble PM made the following
observations. viz.

. Secretaries. Addl. Secretaries. Joint Secretaries of all the Ministries/
Departments should revievu grievances personally.

. Ministries/ Departnrents should review and streamline their policies/
procedures to tackle grievances expeditiously.

. Maximum use of technology should be ensured.
r Secretary, DARPG should send the analysis report to Secretaries of

all the Ministries/ Departments on monthly basis.

The Hon'ble PM aiso desired that all efforts should be made to reduce

_r-- Jhe time taken for redress of a grievance from the existing 2 months period to 1

( Y: a' month. The Department of Administrative Reforms and Public Grievances has
1'll further informed that it will review the status of grievances, of various Minisffies/

Depa(ments. cn qualitative basis. by taking up a random sample of 10 disposed
and 5 pending grievances

4. ln view of the directions given by the Hon'ble PM, it is requested to
ensure that a senior officer revievls the disposal of the grievances every
fortnight and all grievances pending for more than 3Odays must be reviewed by

- the Head of the Office to ensure its disposal within the stipulated time. As thef Hon'ble PM lras given directions to take the feedback from the citizens, it is also
dvised to get the feedback at least in 1A% of the cases from the petitioners.
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': i b. Action taken in this regard may piease be informed to this department'
:

:

-Sr, .\

-a--=>---__F_e--.:
(K. Damayanthi)

Joint secretary, ESW 
\)rlr"cL,'*p'

Errcl: As above

To

A,. CGDAv/l'

2, AG

3, COP

4. AOA

5. DGR

6. CO, ECHS

7. KSB
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h/iirlia,trv crf i'i:rsntrrel, Putrlic Giievances Br frqnsiotrs

BcllaNme!1i of /-tdnrinistrative Ref0rtns & [ublic Grie'/arrces

''i stl' Floor, sarrJar Patel Bhawan'
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Subjsil .- lieview of Grievallces - PnAGA'il (trro i\ctive Governarrce anrl fin-'ely lmplerrientatiott)

rneeting of 23-03.2016
. ;.'' \., i r 'i,,'i 1i' ii i \" " r

't. 'lr '.:. r" "i:'- i ' ' l':
'. . 'oriing the pRAGArl irrteractlDn orr 23.03.20:t6, llre isstte regarding 'Anatysis of lrandling crf

Public Grievances '8pt done l,y DAnPG for toli 20 Mlllistries/ Departmants reeelvlng maximum

. number of 8rievdnces was taken up by the llon'ble l,M. A presefltation on the issue was made by

( C{^ ',,/ sercretarylDARpc). After thc presefftatiarn the l lorj'trle PM made tl.re iollowingobservatlon's, viz'
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,,,' -VO e Socretaries, Adcll..Secretaries, Jolrrt S--cretaries of all the MiirlSuleS/'Departments should

- , ,,)l\ ' ,^ -.,d) rEvievJ grievances personally.

\.'-t' ,',,,i ,fi'' (L o t,,tinistries/ Departrnents slrould review and streatnline their poticiqs/ procedures td taokl6

"J^i 71-f,*' grievancesexpeditiously.

?)'ud' 
^oQ , ' f!4axitnum trse oi tccirnolog',' should be ensured'

^{U*U'^ t c secret"ry, DAttPG should send ttte analysis tepott to Secretaries of all the Ministries/

'*"g"1',*r{ De1'"t-enLs ort montlrlv l)asis'

,, . do i 'tina i-lon'lrle plvl also desirerl that all efforts shoulrl be made to reduce the tlme taken foirodress of

ilir ild_
,,il;tl.' )/"d Z, Thb Departrflent of Adtnhistrative llefirrrns.anr.l Public Grieyahces is. reviewiirB ttie status oi

l', 
., nilN , ,ph I 

gfievantos, of various MihistiiFs/ Depdrtmelrts, qn qdalltdtlve basis, try takin6.up a randotn sanrple of
*'^', rU , "9iO ,lispnsed And 5 pe.ndihE grievances. The analysi.i ieport ls belnd $ent'to the conceihed Seareteriei

U ,4$n tr/ltirtheir perirsal onil necesiary acllon' --------
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^rr;r' r'-'t1*, ,.;ti'i;.nu 6re re(uested to note the ab.ove ihstruatio,is ror
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