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OFFICE OF THE CONTROLLER OF DEFENCE ACCOOUNTS,
UDAYAN VIHAR, NARANGI, GUWAHATI-781171
gl Tel. 0361-2640394/2641142 haa/Fax-0361-2640204/2640810

No.E/l/Tech/LF/1 14/NOL-IIl = e Date:- 17/01/2017
To

AO GE / AAO BSO

C/099 APO
Subject :- Timely uploading of correct data of Army Officers through Project "BHAWAN".
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PCDA(O) Pune DO Letter No. Rent Cell/Project Bhawan dt 20/10/2016, which is self
explanatory is enclosed herewith for your necessary action please. In this connection, it is requested
to all concerned to take suitable action so that correct data and timely uploading of reports on Rent
& Allied Charges and Occupation /Vacation Reports in Soft Copy through Project Bhawan is ensured.

(K Lalbiakchhunga)
Asstt.Controller
Copy to:-

Pr.CDA (Officers) For information with respect to D.O.No: Rent Cell/Project Bhawan dated

Goliber Maidan, Pune- l 20/10/2016.
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The O I/C EDP Section | With request to upload the memo in our official web-site.
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(S.D.Sarkar)
Sr.AO(E-1)
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Government of India, Ministry of Defence,
Office of the Pr. CDA (Officers),

Golibar Maidan, Pune - 411001.

Phone : +912026451471

Mob. : 7028967002

Website : https://pcdaopune.gov.in

D.O No: Rent Cell/Project Bhawan / Dated : 2(JOctober 2016
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Prinicipal Controller
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i ain wiiting this in connection with the timely uploading of correct data by the AAOs

B50s through Project Bhawan, pertaining to recovery of rent and allied charges of Army

Officers

2 HQ Office vide Important Circular No Mech/EDP/AAO BSO dated 23 March 2012, had

issued instructions that Rent/ Licence Fee and other charges, Occupation/Vacation Reports are
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‘0 be forwarded in a soft copy through project ‘BHAWAN',
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3 In this respect, it has been noticed that there is considerable delay in forwarding of the
online vacation reports through Project “Bhawan” by various AAQs, BSOs leading to grievances
from the Army Officers due to continued deduction of rent for old duty station. The quarterly
bilis for water and electricity charges are also not being forwarded in a timely and phased
manner. Bills for two or more quarters are being clubbed and forwarded at a time. This results
in bulk recovery, and consequently grievances from the Army Officers. A number of complaints
are also received from the Army Officers on account of double recoveries of rent and allied
charges for the same period due to multipie uploading of the files by tie AATS, BSOs.

4. In many cases, the online bills are received quoting incorrect particulars of Army
Officers like incorrect CDA A/C number, incorrect personal number etc. In some cases refund
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hills are received without indicating pepioer _T‘lj_"”sue'c data get rejected for re-submission.
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| would request that all necessary

- consequent delays.

_____



s | request that necessary instructions may please be issued to AAOs, BSOs under youl

administrative control for addressing above defeciencies at the level of AAOs, BSOs. | shall be

grateful for a line in confirmation of action taken which will ensure error free transmission of

online date relating to rent and allied charges, and avoid grievance of the Army Officers in this

regard.

with lpeol wiohs,

Yours Sance® 'L,:)

>

Shri T K Hangzo, IDAS
CDA

Udayan Vihar,
Satgaon, Narangi
Guwahati 781 171



